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Withdrawal / cancellation from course or qualification

Fee for service
Students may withdraw from their course at any time. 

Students are required to contact careerED Academy via email or phone to advise of their intent to 
withdraw from training.

Students who withdraw from a course may be eligible for a refund, please refer to the Fee for Service 
Refunds Policy.

State government funded
There are three possible circumstances by which a student may be withdrawn from a State 
Government funded Subject Enrolment and/or qualification:

•	 Student has engaged in some learning activity, and then notified the RTO of withdrawal before 
engaging in all of the assessment criteria (‘Formal Withdrawal’).

•	 Student has engaged in some learning activity, and then stopped attending or submitting 
assessments (i.e. Discontinued) for two months, without notifying the RTO; or

•	 Student has not engaged in any learning activity for the subject.

Students withdrawn from a qualification will receive a Statement of Attainment for all units that have 
been deemed Competent. Students may choose to re-enrol in the course or qualification at a later 
date and may be required to complete new application forms, pre-training review etc.

IMPORTANT NOTE: Students being withdrawn from a Subject and/or Qualification should be 
reminded that their enrolment in a Victorian government subsidised Program (or part thereof, and 
regardless of completion), will affect their future training options and eligibility for further Victorian 
government subsidised training.


